City of Derby

Why Performance Measurements? Water Rate
; Comparison

Monthly Cost for 5,000 gallons

Valley Center$44.89
Bel Aire $44.72
Newton $41.45
Rose Hill $39.34

Maize $35.73
Photo by Bill Fales Andover $34.43

Performance measuresarestan- ¢ KAd Aa GKS / AdGeqQa A8@88 i kS2RBLIR NI (i :
dards used by cities to help meas- the community. It is intended to Derby $27.26
ure the effectiveness of services Provide a summary of survey results Goddard $22.44

they provide. Good performance and other meaningful measures and
measures help the city improve ~ comparative data.
efficiencies and justify resources.

Wichita $21.50

~ The content of this report continues 5SNDbeQa 4 GSNI N
Traditionally, measurements were . )
to Change as our Communlty grows, lower than most in the

established by individual city de-

partments to track outputs such

as the amount of time it takes for

a fire department to respond to a
call.

but the purpose remains the same:
to ensure citizens are informed
about the performance of their city
departments.

metro area.

THESURVEY

Surveys were sent to 400 residents
in October 2015 (100 surveys in
each ward). Addresses were
randomly selected from the residen-
tial water bill database. There were
176 responses, which is a 44% re-
turn rate. This is the highest return
rate since the survey began in 2008.

In 2008, the City of
Cityof Derby began to sur-
D bb’ vey citizens about

their perceptions of
various city services
and provide a report
about their responses. Annual
surveys were conducted from
2008 to 2013. Beginning in 2015,
the survey will be conducted
every other year.

Mayor Randy White

ildm seeing growth, positiyv

great sports programs. 0
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City of Derby Mission, Vision and Core Values

Our communityVALUES

9 Tradition, volunteerism, and partnerships

1 Healthy living

1 Education and recreation for all ages

1 Safety and stability
OurMISSIONS to create vibrant 1 Opportunities to thrive
neighborhoods, nurture a strong 1 Stewardship of community assets
business community, and preserve 1 Civic engagement and leadership
beautiful green spaces. 1 Progressive thinking

1 Quality services equally available to all
OurVISIONS to be a community 1 Professional management
where dreams take root and thrive. 7 Sustainable growth

City Administration

MISSION CITIZEN SURVEY
Implement and K I 2yaraidasSyd sAd
enforce policies y: 2F NBaALRYyRSyi
enacted by the City, leadership team on its ability to
Council. This YFAY(dlAYy 5SNbeé&Qa
includes all city community atmosphere as good or
departments which . excellent. i __City Manager Kathy Sexton presents
collectively provide  City Manager K Hci2 2F NI aLRy RS yirtoanatiyh2o@s Gty doudcil.
services to the Kathy Sexton Derby for the school system. Many
public. Provide others moved here because of a job
leadership and services to maximize (23%) or for the small town feel

the potential of employees. The City (23%).

employs 184 fultime and 47 K noz 2F NBaLRyF

part-time employees. city limits of Wichita. This was the
leading response, and the highest

PERFORMANCE percent received in the past four

K {ftAIKGE & NBRAZOWHS YAttt Sge (2
47.052.
K laaSaaSR @rftdad GA2y AYyONBIF &SR

Mayor Randy White presents a United
Way proclamation to i) Craig
Wilford, Stacee Olden and
Kristy Bansemer.

feel positive because

~2015 Citizen Survey
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Fire and Rescue

MISSION

Provide life safety, property
conservation, public education, fire
prevention and perform the duties
of the fire service with integrity and
honor.

OVERVIEW

Derby Fire and Rescue responds to
structure fires, vehicle fires and
rescues, high and low angle
rescues, water rescues, hamt,

lost people and first response
medical calls.

Firefighters are active in fire
prevention including yearly fire
inspections of businesses, places of
assembly, day care facilities, and
schools. The department includes

Police

MISSION

Protect life and property, respect
human rights, enhance quality of
life and maintain a safe and secure
community. The Derby Police
Department blends both traditional
and community policing
approaches as it provides ethical
and professional public safety
services to the citizens of Derby.

OVERVIEW

The department focuses on
community policing, emerging
crime trends, traffic safety and
making better use of technology to
communicate with citizens. A total
of 164 community education
sessions were held, including seven
Child ID events.

23 fultime, 13 parttime and 16
volunteer firefighters.

PERFORMANCE 3
yTm: 2F OFffa

within 4 minutes.

K ndon O2YYSNDALI f

1,000 structures.

CITIZEN SURVEY
K domM> 2F NBalLRyRSyl(a
department was reasonably or very
visible in the community.

K e 2F NBaLRYyRSy

NEIFazylofte al¥S gAl
Rescue Department.
K hT GKS on NBaLR)y

contact with Derby Fire and Rescue in
2014 and 2015, all 32 rated their
service as excellent or good.

PERFORMANCE
K yHw: 2F |
in five minutes or less.

CITIZEN SURVEY
K o 2F NBaLRYR
reasonably or very safe in their
neighborhoods after dark, which is
consistent with past surveys.

tt

Derby firefighters at Station 82
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_ Detective James Baney displays police
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department was reasonably or very Festival at High Park.
visible.
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an opinion, 97% said Derby Police g o
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Public Works: Water

MISSION CITIZEN SURVEY
Provide a safe, highuality water K Ty:: 2F NBaLRYyRSyda o0StAS@S (KS
supply to the City of Derby. /I AdeQa sl GSNIljdz- £t Ade Aa 3I22R 2NJ
OVERVIEW exce!lent. Th_is percgnt is
The El Paso Water Company, conS|stentﬂ\n/\ﬂ/|th previous syryeys. S A s fax 4 a
which is owned by the City of Ko _YyP: % i NJ§a LJ? yRSyua N‘]' usR d FSS
Derby, purchases, supplies and LINSaadz2NE ' yR NBfAIOAfAUe 2F 5SNbeQa
distrib;Jtes water té) city custom- water as good or excellenAt . a &5
The city maintains 152 miles . P yrz 2% NJ§ aL2 YRS y Ga NI dGSR = .
ers. ty Lo2mies 5 aNpaoa sFGSNI AY NBtEGA2Y (2 O02af
o_f underground water distribution as good or excellent. This is the Water Division Eield Staff
PIPES. highest rating since the survey
PERFORMANCE began in 2008.
K tdzof AO 22NJ a A& NBaLRyaAotS F2NJ
9,373 active water meters.
Finance
MISSION
Prudently manage the financial resources of the City to provide information
and support to staff and citizens.
OVERVIEW
Services include city clerk, accounting, payroll, accounts payable, liability
insurance management, debt management, budget and city hall reception
and utility billing.
PERFORMANCE
K LY HAmMpZ {ulyﬁrNﬁ 3¢ t@ZND AN FFMANY SR GKS [/ AGeQa &
FadA3ySR I GadlrotS 2dzif2212¢ YR AYLNROSR GKS /A& Q:

FNRY dal RS dzI 0S¢ (2 GOSNER aiGNRy3dE
K wWSOSAOPSR GKS Hnmp 5AaGAYy3IdzAaKSR . dzR3IASG t NBaSyidl a.
2014 Certificate of Achievement for excellence in Financial Reporting from
the Government Finance Officers Association (GFOA).

CITIZEN SURVEY

K h¥ G4KS pt NBaLRyRSyilia 6K2 KIR Iy 2LAYA2YY Tmr: 0S
manages its finances well.

NnTaxes are reasonabl e, and

Avenue Centr al Park. o ~2




