
Performance measures are stan-

dards used by cities to help meas-

ure the effectiveness of  services 

they  provide. Good performance 

measures help the city improve 

efficiencies and justify resources.  

Traditionally, measurements were 

established by individual city de-

partments to track outputs such 

as the amount of time it takes for 

a fire department to respond to a 

call. 

In 2008, the City of 

Derby began to sur-

vey citizens about 

their perceptions of 

various city services 

and provide a report 

about their responses. Annual 

surveys were conducted from 

2008 to 2013. Beginning in 2015, 

the survey will be conducted 

every other year.  

¢Ƙƛǎ ƛǎ ǘƘŜ /ƛǘȅΩǎ ǎŜǾŜƴǘƘ ǊŜǇƻǊǘ ǘƻ 

the community. It is intended to 

provide a summary of survey results 

and other meaningful measures and 

comparative data.  

The content of this report continues 

to change as our community grows, 

but the purpose remains the same: 

to ensure citizens are informed 

about the performance of their city 

departments. 

THE SURVEY 

Surveys were sent to 400 residents 

in October 2015 (100 surveys in 

each ward). Addresses were  

randomly selected from the residen-

tial water bill database. There were 

176 responses, which is a 44% re-

turn rate. This is the highest return 

rate since the survey began in 2008.  
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Water Rate  

Comparison 

Monthly Cost for 5,000 gallons 
 

Valley Center $44.89 

Bel Aire $44.72 

Newton $41.45 

Rose Hill $39.34 

Maize  $35.73 

Andover $34.43 

Mulvane $29.95 

Derby  $27.26 

Goddard $22.44 

Wichita $21.50 

5ŜǊōȅΩǎ ǿŀǘŜǊ ǊŀǘŜǎ ŀǊŜ 

lower than most in the 

metro area. 

ñIôm seeing growth, positive environments, new schools and 

great sports programs.ò  ~2015 Citizen Survey 

Mayor Randy White 

Photo by Bill Fales 



Our MISSION is to create vibrant 
neighborhoods, nurture a strong 
business community, and preserve 
beautiful green spaces.  
 
Our VISION is to be a community 
where dreams take root and thrive. 
 

MISSION 

Implement and  

enforce policies  

enacted by the City 

Council. This  

includes all city  

departments which 

collectively provide 

services to the  

public. Provide  

leadership and services to maximize 

the potential of  employees. The City 

employs 184 full-time and 47  

part-time employees.  

 

PERFORMANCE 

Ҟ  {ƭƛƎƘǘƭȅ ǊŜŘǳŎŜŘ Ƴƛƭƭ ƭŜǾȅ ǘƻ 

47.052.  

Ҟ  !ǎǎŜǎǎŜŘ Ǿŀƭǳŀǘƛƻƴ ƛƴŎǊŜŀǎŜŘ 

2.25%. 

CITIZEN SURVEY 

Ҟ  /ƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǇǊŜǾƛƻǳǎ ǎǳǊǾŜȅǎΣ    

ун҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǊŀǘŜŘ ǘƘŜ /ƛǘȅΩǎ 

leadership team on its ability to 

Ƴŀƛƴǘŀƛƴ 5ŜǊōȅΩǎ ǇƻǎƛǘƛǾŜ 

community atmosphere as good or 

excellent.  

Ҟ  нс҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ƳƻǾŜŘ ǘƻ  

Derby for the school system. Many 

others moved here because of a job 

(23%) or for the small town feel 

(23%). 

Ҟ  по҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿƻǊƪ ƛƴ ǘƘŜ 

city limits of Wichita. This was the 

leading response, and the highest 

percent received in the past four 

years.  

City Administration  
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City of Derby Mission, Vision and Core Values 

Mayor Randy White presents a United 
Way proclamation to (l-r) Craig  

Wilford, Stacee Olden and 
 Kristy Bansemer. 

City Manager 
Kathy Sexton 

ñ I feel positive because everything I need is here.ò 

~2015 Citizen Survey 

Our community VALUES 
¶ Tradition, volunteerism, and partnerships 
¶ Healthy living 
¶ Education and recreation for all ages 
¶ Safety and stability 
¶ Opportunities to thrive 
¶ Stewardship of community assets 
¶ Civic engagement and leadership 
¶ Progressive thinking 
¶ Quality services equally available to all 
¶ Professional management  
¶ Sustainable growth 

City Manager Kathy Sexton presents 
information to the City Council. 



MISSION 
Provide life safety, property 
conservation, public education, fire 
prevention and perform the duties 
of the fire service with integrity and 
honor.  
 

OVERVIEW 
Derby Fire and Rescue responds to 
structure fires, vehicle fires and  
rescues, high and low angle  
rescues, water rescues, haz-mat, 
lost people and first response  
medical calls.   
 
Firefighters are active in fire  
prevention including yearly fire  
inspections of businesses, places of 
assembly, day care facilities, and 
schools. The department includes 

23 full-time, 13 part-time and 16  
volunteer firefighters.  
 

PERFORMANCE 
Ҟ  ут҈ ƻŦ Ŏŀƭƭǎ ǿŜǊŜ ǊŜǎǇƻƴŘŜŘ ǘƻ 
within 4 minutes.  
Ҟ  пΦн ŎƻƳƳŜǊŎƛŀƭκƛƴŘǳǎǘǊƛŀƭ ŦƛǊŜǎ ǇŜǊ 
1,000 structures.   
 

CITIZEN SURVEY 
Ҟ  фм҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ŦŜƭǘ ǘƘŜ  
department was reasonably or very 
visible in the community.  
Ҟ  фс҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ŦŜƭǘ ǾŜǊȅ ǎŀŦŜ ƻǊ 
ǊŜŀǎƻƴŀōƭȅ ǎŀŦŜ ǿƛǘƘ 5ŜǊōȅΩǎ CƛǊŜ ŀƴŘ 
Rescue Department. 
Ҟ  hŦ ǘƘŜ он ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ƘŀŘ 
contact with Derby Fire and Rescue in 
2014 and 2015, all 32 rated their 
service as excellent or good.  

 

Fire and Rescue 

Derby firefighters at Station 82 

PERFORMANCE 
Ҟ  ун҈ ƻŦ ŀƭƭ Ŏŀƭƭǎ ǿŜǊŜ ǊŜǎǇƻƴŘŜŘ ǘƻ 
in five minutes or less.  
 

CITIZEN SURVEY 
Ҟ  фо҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ŦŜƭǘ 
reasonably or very safe in their 
neighborhoods after dark, which is 
consistent with past surveys.    
Ҟ  фс҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ŦŜƭǘ ǘƘŜ ǇƻƭƛŎŜ 
department was reasonably or very 
visible.  
 Ҟ  hŦ ǘƘŜ ст ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ƘŀŘ 
an opinion, 97% said Derby Police 
provided adequate response to 
emergencies.  

Police 

MISSION 
Protect life and property, respect 
human rights, enhance quality of 
life and maintain a safe and secure 
community. The Derby Police 
Department blends both traditional 
and community policing 
approaches as it provides ethical 
and professional public safety 
services to the citizens of Derby.  
 

OVERVIEW 
The department focuses on 
community policing, emerging 
crime trends, traffic safety and 
making better use of technology to 
communicate with citizens. A total 
of 164 community education 
sessions were held, including seven 
Child ID events. 

Page 3 2015 Report to the Community 

Detective James Baney displays police 
equipment at the 2015 Derby BBQ 

Festival at High Park. 

ñThe Fire and Rescue team responded to two different  

emergencies quickly and professionally.ò ~2015 Citizen Survey 
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MISSION 
Provide a safe, high-quality water 
supply to the City of Derby.  
 

OVERVIEW 
The El Paso Water Company, 
which is owned by the City of  
Derby, purchases, supplies and 
distributes water to city custom-
ers. The city maintains 152 miles 
of underground water distribution 
pipes.  

PERFORMANCE 
Ҟ  tǳōƭƛŎ ²ƻǊƪǎ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ 
9,373 active water meters. 
 

CITIZEN SURVEY 
Ҟ  ту҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ōŜƭƛŜǾŜ ǘƘŜ 
/ƛǘȅΩǎ ǿŀǘŜǊ ǉǳŀƭƛǘȅ ƛǎ ƎƻƻŘ ƻǊ 
excellent. This percent is 
consistent with previous surveys.  
Ҟ  ур҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǊŀǘŜŘ ǘƘŜ 
ǇǊŜǎǎǳǊŜ ŀƴŘ ǊŜƭƛŀōƛƭƛǘȅ ƻŦ 5ŜǊōȅΩǎ 
water as good or excellent.   
Ҟ  ру҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǊŀǘŜŘ  
5ŜǊōȅΩǎ ǿŀǘŜǊ ƛƴ ǊŜƭŀǘƛƻƴ ǘƻ Ŏƻǎǘ 
as good or excellent. This is the  
highest rating since the survey  
began in 2008. 

Water Division Field Staff 

MISSION 
Prudently manage the financial resources of the City to provide information 
and support to staff and citizens. 
 

OVERVIEW 
Services include city clerk, accounting, payroll, accounts payable, liability 
insurance management, debt management, budget and city hall reception 
and utility billing. 
 

PERFORMANCE 
Ҟ  Lƴ нлмрΣ {ǘŀƴŘŀǊŘ ϧ tƻƻǊΩǎ ŀŦŦƛǊƳŜŘ ǘƘŜ /ƛǘȅΩǎ ά!!-έ ōƻƴŘ ǊŀǘƛƴƎΣ  
ŀǎǎƛƎƴŜŘ ŀ άǎǘŀōƭŜ ƻǳǘƭƻƻƪΣέ ŀƴŘ ƛƳǇǊƻǾŜŘ ǘƘŜ /ƛǘȅΩǎ ƳŀƴŀƎŜƳŜƴǘ ǎŎƻǊŜ 
ŦǊƻƳ άŀŘŜǉǳŀǘŜέ ǘƻ άǾŜǊȅ ǎǘǊƻƴƎΦέ 
Ҟ  wŜŎŜƛǾŜŘ ǘƘŜ нлмр 5ƛǎǘƛƴƎǳƛǎƘŜŘ .ǳŘƎŜǘ tǊŜǎŜƴǘŀǘƛƻƴ ŀǿŀǊŘ ŀƴŘ ǘƘŜ 
2014 Certificate of Achievement for excellence in Financial Reporting from 
the Government Finance Officers Association (GFOA). 
 

CITIZEN SURVEY 
Ҟ  hŦ ǘƘŜ рт ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ƘŀŘ ŀƴ ƻǇƛƴƛƻƴΣ тп҈ ōŜƭƛŜǾŜ ǘƘŜ /ƛǘȅ  
manages its finances well.  

Finance  

Public Works: Water  
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ñTaxes are reasonable, and weôre very excited about Madison  

Avenue Central Park.ò ~2015 Citizen Survey 


